
Accessibility Statement for the LabSight / AllSight 7.9 

web UI
This is an accessibility statement from Sassafras Software, LLC.

Measures to support accessibility
Sassafras Software, LLC takes the following measures to ensure accessibility of 
AllSight 7.9:

• Evaluate accessibility during new feature development.
• Respond to specific questions about accessibility and implement suggested 

improvements when possible.

Conformance status
The Web Content Accessibility Guidelines (WCAG) defines requirements for designers 
and developers to improve accessibility for people with disabilities. It defines three 
levels of conformance: Level A, Level AA, and Level AAA. AllSight 7.9 is partially 
conformant with WCAG 2.1 level AA. Partially conformant means that some parts of the 
content do not fully conform to the accessibility standard.

Feedback
We welcome your feedback on the accessibility of AllSight 7.9. Although we strive to be 
proactive with accessibility measures, the most valuable feedback comes from actual 
users. Please let us know if you encounter accessibility barriers on AllSight 7.9:

• Phone: 603 643 3351
• E-mail: info@sassafras.com

Limitations and alternatives
Despite our best efforts to ensure accessibility of AllSight 7.9, there may be some 
limitations. Below is a description of known limitations, and potential solutions. Please 
contact us if you observe an issue not listed below.

https://www.w3.org/WAI/standards-guidelines/wcag/
mailto:info@sassafras.com


Known limitations for AllSight 7.9:
1 Dashboard pages: Dashboards are hard or impossible to navigate by keyboard 

because these pages are some of the most complicated in terms of functionality. 
This page is typically only used by "administrators" of our tool and not the 
broader audience (e.g. students of a university). Therefore we have prioritized 
WCAG compliance on other pages that server a broader audience. We will 
continue to make improvements on Dashboard Pages as development resources 
allow. If you have specific requirements regarding this or other pages please 
contact us to discuss possible changes or alternatives. We are always willing to 
hear about specific problems encountered by our customers - direct feedback is 
always more valuable than any efforts we can make working against a grid.

Assessment approach
Sassafras Software, LLC assessed the accessibility of AllSight 7.9 by the following 
approaches:

• Self-evaluation
• External evaluation
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